
Visit provail.org to learn more

EVERYONE
deserves access
to distance

communication.

TELECOMMUNICATION EQUIPMENT DISTRIBUTION
(TED) SERVICES

PROVAIL's TED program
empowers individuals across the
state of Washington to use the
telephone and smart devices,

regardless of their ability.

You may qualify for TED services  if
you are:

State-Funded

How does the program work?How does the program work?

Easy Application Process
See backside of flyer for instructions on how to apply.

*Equipment cost is determined by a sliding
scale that uses family size and income to
calculate the amount you must pay, if any. 

Do you qualify?

Let 's  get  connecTED!

Low- or No Cost*

ELIGIBILITY

Speech Disabled
Deaf 
DeafBlind 
DeafPlus 
Hard of Hearing 
Late-Deafened 

You must also be a Washington State
resident and age four (4) or older.Available equipment may include adapted phones

or iPhones/iPads; additional equipment is available
at no cost for those with physical barriers to using
telecommunication equipment. 

https://provail.org/


Visit provail.org to learn more

APPLY
Complete the Application for
Telecommunication Equipment,
available online at bit.ly/TEDapply 
in multiple languages, braille, and large
font.

Have a professional, such as a doctor,
audiologist, Occupational Therapist,
Speech Therapist, or Regional Service
Center (RSC) staff sign the
application.

3. Send your completed application to:

PROVAIL is the largest provider of TED services in Washington. 

LOW- OR
NO COST

Let's get connecTED!

TED Program
PO Box 45301
Olympia, WA 98504-5301

or email: kelly.robison@dshs.wa.gov

2.

1. 

The TED Program will notify you by mail when your application
is accepted.

TRAINING IS FREE.
PROVAIL's highly qualified TED trainers provide customized
support to meet each individual's needs and ensure you're
getting the most out of your equipment.

Many people qualify for
completely free access to
telecommunication equipment,
but if you are required to pay
and are unable to afford the
cost of the program, you are
encouraged to apply for a
waiver.

QUESTIONS?
Contact TED Program
Manager Kelly Robison:

1-360-725-3453

kelly.robison@dshs.wa.gov
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